
Tickets / dates

You can purchase tickets through the ticket shop. New dates are 
announced via the family newsletter, which you can sign up for 
here. Please have your tickets ready at the entrance.

Cancellation

Cancellation is not possible. If you are unable to participate, please 
contact ticketing@nhm.at.

How old do children have to be?

“A Night at the Museum” is for children aged between 7 and 
11 years. Children must be at least 7 years old on the day of the 
event. We kindly ask parents to respect this age limit.

How many accompanying adults are needed?

Accompanying adults (18 years or older) are required. Each adult 
can supervise a maximum of 5 children. The accompanying adult 
must be a person the children know.

Which responsibilities does the accompanying adult have?

Accompanying adults are responsible for supervising their group 
at all times. They must ensure that children respect the museum 
rules and do not disturb other children in the night.

What do I need to bring?

Every person needs a sleeping bag. Camping beds are provided. 
Please bring your own toiletries (toothbrush etc.). There are no 
showers available. To keep your luggage light, we recommend 
comfortable clothing that is also suited for sleeping. The NHM 
Vienna assumes no liability for any items lost.

Should we bring food and drink with us?

In the evening, you can choose between Spaghetti Bolognese or 
vegetarian pasta. In the morning, you receive a breakfast package 
with pastry and a chocolate drink. We ask you to bring drinks with 
you. You are free to bring more food as well, according to your 
group‘s needs. Please note that we cannot provide dishes, cutlery, 
and similar items. It is not allowed to bring alcoholic beverages.

What happens when I arrive late?

The event will start at 7 p.m. at the main entrance. If you are arri-
ving late, please contact the porter at the side entrance, Burgring 
7 (tel. +43 1 52177-205).

Where will we sleep?

You will sleep on camping beds in the dinosaur halls no. 8-10. The 
accompanying adults are responsible for making their group keep 
quiet and not disturb other children.

Where can we change for the night?

There is a cloakroom with cubicles that can be used for changing 
clothes, as well as bathrooms right next to the dinosaur halls.

What is the exact program of the night?

7 p.m. Entrance through the main gate
7 – 7.30 p.m. Welcome and introduction
7.30 – 8 p.m. Dinner (Spaghetti Bolognese or vegetarian)

8.30 – 9.30 p.m. Dinosaur show
9.30. – 11 p.m. Torchlight tour

11 p.m. – 12 a.m. Getting ready for the night
12 a.m. Lights out

7 a.m. Waking up
7.30 a.m. Breakfast 
8.30 a.m. End of the event
9.00 a.m. The museum and museum shop open. You are 

welcome to stay longer.

When can I leave the museum?

The museum is closed between 6 p.m. and 9 a.m. During this 
time, it is not possible to leave the building through the main ent-
rance. If necessary, you can leave the museum through the side 
entrance, which is staffed around the clock. Our staff will assist 
you in case of need.

Who may I contact for further questions?

If you have any more questions, please contact  
anmeldung@nhm.at or call +43 1 52177-335.
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A Night at the Museum for Children

Information sheet
This sheet provides information on overnight stays for children at the 
NHM Vienna. Please read it carefully in order to best prepare your  
children for their visit.  
Please note that the event itself is held in German.
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